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 Your phone is charged before beginning your shift 

 Refresh your schedule in between visits 

Review appointment and client 
details prior to the visit 

Travel to your client (Google 
Maps) 

Start the visit and 
document care (tasks) 

Write a note about the 
visit   

Complete the visit.  

 Tap on a client appointment 

to see Appointment Details 

(address, directions, Care 

Plan tasks) 

  Tap on     to see Client 

Details (hazards, allergies, 

diagnosis, etc.) 

 Check past notes. 

  

 Tap on   in 

Appointment Details or in 

Client Details. 

Mileage is based on best route. 

 When you have arrived, tap 

the back arrow to exit maps.  

 

Start your visit when you 

are at the entrance of the 

client’s home.  

 Tap   from 

Appointment Details, 

and tap Start. 

 Tap each Care plan task 

to mark it Complete or 

Not Complete (with a 

reason).   

 

Complete the visit if you are 

finished documenting for the 

client (step 11). 

If applicable, write a note 

about the visit prior to 

completing the visit.  

 Create a note from 

Appointment Details. 

 Save the note.   

 Tap  to return to 

the Document screen. 

 Tap Complete and 

Complete again. 
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